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DB Reference N°: IDB-P2142931-10/24

Country: Trinidad and Tobago

Institution: Inter-American Development Bank

Sector: Medical, Health and Nutrition, Public Sector Management
Deadline: 2024-11-15

Status: Published

Loan N°./Financing: 34110C

Project: Health Services Support Program

Title: Request for Bids (RFB) through International Competitive Bidding for :ICT Solution Service Provider for Implementation
of an Electronic Human Resource Information System (e-HRIS)

Borrower/Bid No:

Eastern Regional Health Authority

SPECIFIC PROCUREMENT NOTICE

ICT Solution Service Provider for Design, Supply, & Implementation of an Electronic Human Resource Information System (e-
HRIS) for the Ministry of Health and five (5) Regional Health Authorities

Country : Trinidad and Tobago

Project : Health Services Support Program (HSSP)

ITB Title : ICT Solution Service Provider for Design, Supply, & Implementation of an

Electronic Human Resource Information System (e-HRIS) for the Ministry of Health and five (5) Regional Health Authorities
Loan No. : 3411/OC-TT (TT-L1039)

OBP&CM No. : TT-L1039-P154377

This Invitation for Bids follows the General Procurement Notice for this Project that appeared in Development Business, issue
no. IDB36-01/15 of January 13, 2015.

The Government of the Republic of Trinidad and Tobago has received financing from the Inter- American Development Bank
(IDB) toward the cost of Health Services Support Program (HSSP) and it intends to apply part of the proceeds of this financing
for eligible payments.

The Eastern Regional Health Authority on behalf of the Ministry of Health now invites sealed bids from eligible and qualified
suppliers for an ICT Solution Service Provider for the Design, Supply, and Implementation of an Electronic Human Resource
Information System (e-HRIS) for the Ministry of Health and five (5) Regional Health Authorities.

Avirtual pre-bid meeting shall take place on Wednesday 16th October, 2024 at 10.00 a.m. (local time). Interested bidders can
request further information via tenders@erha.co.tt.

Bidding will be conducted through the International Competitive Bidding procedures as specified in the IDB’s Policies for
Procurement of Works and Goods financed by the Inter-American Development Bank GN 2349-15 and is open to all bidders
from Eligible Source Countries as defined in the policies which can be found at website: https://projectprocurement.iadb.org/en
Bidding documents may be requested electronically from the Procurement and Contract Management Department, Eastern
Regional Health Authority, tenders@erha.co.tt.

Qualification requirements include but not limited to: Eligibility, key experts, financial situation and specific experience.
Additional details are provided in the Bidding Documents.



Any further information can be obtained from the address below from Monday to Friday during office hours 8:00 a.m. to 4:00
p.m. (local time).

Mrs. Nalisha Boodram-Bhagaloo

Manager-Purchasing & Logistics

Telephone: 1-868- 226-9068

Electronic mail address: tenders@erha.co.tt

The original bid, seven (7) copies and a non-editable digital copy in the form of a flash drive must be submitted in sealed
envelope clearly marked: -

“ICT Solution Service Provider for Design, Supply, & Implementation of an Electronic Human Resource Information System (e-
HRIS) for the Ministry of Health and five (5) Regional Health Authorities IDB Loan# 3411/OC-TT”

Manager Purchasing & Logistics

Eastern Regional Health Authority Administrative Building

121 Eastern Main Road

Sangre Grande, Trinidad and Tobago.

The envelopes must be deposited in the Tenders Box located in the Lobby Area, Eastern Regional Health Authority not later
than 1:00 p.m. (local time) on 15th November, 2024. Bids will be opened shortly thereafter at the above address and bidders or
their authorized representatives will be allowed to be present.

Bidders should note that the dimensions of the slot in the Tenders Box are 5” x 16” inches and as such, documents should be
packaged accordingly. Electronic bidding will not be permitted.

The Eastern Regional Health Authority does not bind itself to accept any Bid and reserves the right to cancel this process in its
entirety or even partially, without defraying any cost incurred by any firm in submitting its bid.

Late bids will not be considered under any circumstances.

Prospective bidders are advised that the Invitation for Bids will be advertised on:

» Ministry of Health Website: http://www.health.gov.tt/

» Eastern Regional Health Authority Website: http://www.erha.co.tt

+ United Nations Development Website: https://devbusiness.un.org/

Attachments:

https://devbusiness.un.org/system/files/bidding_document_ict_solution_service provider for_design-
supply_implementation_of electronic_human_resource_information_system.pdf



https://devbusiness.un.org/system/files/bidding_document_ict_solution_service_provider_for_design-supply_implementation_of_electronic_human_resource_information_system.pdf

